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Todayôs Workshop
Michelle Lichtenfels, Program Manager, Provider of Choice
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Date Time Start Time End Topic Presenter(s)

March 21

1 pm 1:05 pm Welcome, Format, Workshop Expectations Michelle Lichtenfels

1:05 pm 2 pm IRD and LDD Follow Up Nancy Schimmels

2 pm 2:15 pm B  R  E  A  K

2:15 pm 3:55 pm Reflections Daniel Fisher, Kim Thompson

3:55 pm 4 pm Wrap up Michelle Lichtenfels

March 22

9 am 10:30 am Transmission Updates Mark Tucker

10:30 am 10:45 am B  R  E  A  K

10:45 am 12 pm Customer Presentations Slice customer group and SCL; EWEB; NRU

12 pm 1 pm L   U  N  C  H

1 pm 2 pm Billing Credits Follow Up Sarah Burczak

2 pm 2:15 pm B  R  E  A  K

2:15 pm 3:50 pm Policy Discussions (Contôd)All

3:50 pm 4 pm Wrap up Michelle Lichtenfels
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Agenda
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Å Presenters will take pauses for questions.

Å Questions will be addressed in the order received.

Å Please state your name and organization.

Å If a question/opportunity for feedback arises during a presentation, 

please:

ï Write it in the Webex chat or raise your Webex hand; when called on, 

mute/unmute yourself.
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Format

Webex:

Mute/unmute
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Bonneville: Provide open 

and inclusive opportunities 

for feedback. 

Participants: Provide 

feedback and share 

perspectives.
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Workshop Roles & Expectations

All: Respect one 

another and assume 

good intentions.

Bring a constructive 

mentality.
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IRD/LDD
Nancy Schimmels, Eastern Customer Service Manager 


